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Gate Safe Aware Installer Code of Conduct

As a Gate Safe Aware Installer, you will be expected to:

Encourage and demonstrate good practice within the gate automation industry

Educate your customers on the importance of automated gate safety

Adhere to the safety protocol for automated gates (and barriers) as defined in the Gate Safe / DHF
guidelines

Provide the appropriate recommended products and services that will deliver a safe automated gate /
barrier installation

Actively follow up all installations with the necessary maintenance regime as recommended

by Gate Safe

Undertake risk assessments prior and post the commissioning of any installation and subsequent to any
follow up visits

Instill in customers the importance of working with a qualified electrician with three years experience,
to make the final electrical connection to the mains supply

Avoid any professional association with a non compliant installation

Promote the importance of working with Gate Safe Aware installers to prevent any further

accidents occurring

Act professionally at all times and do nothing to bring the Gate Safe name into disrepute
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